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QUES 1:- In which of the following part of India, a practise similar to the 

Bottomary loans as in Babylonian traders were exist?        

 

A- Surat 

B- Bharuch 

C- Both A & B 

D- None of the above 

 

Ans- C 

Explanation: In Bharuch and Surat practise similar to the Bottomary 

loans as in Babylonian traders were exist. 

 

 

QUES 2:- Which of the following is the first Indian insurance company 

established in India?        

 

A- Bombay Mutual Assurance Society limited 

B- Triton Insurance Company limited 

C- The oriental life insurance company limited 

D- National Insurance company limited   

 

Ans- A 

Explanation: Bombay Mutual Assurance Society limited was the first 

Indian insurance company established in 1870 in Mumbai. 

 

 

 

“IRDA IC38 Health Insurance Agent Exam Mock Test” 



 

QUES 3:- With respect to the insurance, what the term ‘peril’ means?        

 

A- Insurance premium 

B- Insured loss amount 

C- The chances of risk 

D- Cause of risk event 

 

Ans- D 

Explanation: The cause of risk event is known as ‘peril’. 

 

 

QUES 4:- The individual contribution in case of insurance is known as?        

 

A- Instalment 

B- Premium 

C- Pooling 

D- None of the above 

 

Ans- B 

Explanation: In case of insurance, insurers collect individual 

contributions (premium) from various persons to make a pool of fund. 

 

 

 

 

 

 

 



 

QUES 5:- Which of the following is direct and measurable?        

 

A- Primary burden of risk 

B- Secondary burden of risk 

C- Both A & B 

D- None of the above 

 

Ans- A 

Explanation: Primary burden of risk are direct and measurable and also 

easy to compensate by insurance. 

 

 

QUES 6:- Controlling risk by avoiding a loss situation is known as?        

 

A- Risk eliminations 

B- Risk avoidance 

C- Risk retention 

D- Risk reduction 

 

Ans- B 

Explanation: Controlling risk by avoiding a loss situation is known as risk 

avoidance. 

 

 

 

 

 

 



 

QUES 07:- Consider the following statement and state whether it is 

true/false? 

Statement: Risk financing can be done either by risk retention through 

self-financing or risk transfer to another party.        

 

A- True 

B- False 

 

Ans- A 

Explanation: Risk financing can be done in following ways- 

- Risk retention through self-financing 

- Risk transfer to another party 

 

 

QUES 8:- What does IGMS stand for in the context of the insurance 

sector in India?        

 

A- Insurance Grievance Management System  

B- Internal Grievance Monitoring Service  

C- Integrated Grievance Management System  

D- Internal Grievance Management System 

 

Ans- C 

Explanation: IRDA has launched an Integrated Grievance Management 

System (IGMS) for monitoring grievance redress in the industry. 

 

 

 



 

QUES 9:- Which of the following are the elements of trust?        

 

A- Attraction 

B- Being present 

C- Communication 

D- All of the above 

 

Ans- D 

Explanation: Following are the elements of trust- Attraction, Being 

present, Communication. 

 

 

QUES 10:- Which of the following is the determinants of Health?      

 

A- Lifestyle factor 

B- Environmental factors 

C- Generic factors 

D- All of the above  

 

Ans- D 

Explanation: Following are the determinants of Health- Lifestyle factor, 

Environmental factors, Generic factors. 

 

 

 

 

 

 



 

QUES 11:- What is ASHA?      

 

A- Accredited Social health activist 

B- Applicable Social health activist 

C- Alternate Social health activist 

D- None of the above  

 

Ans- A 

Explanation: ASHA is Accredited Social health activist. 

 

 

QUES 12:- Which of the following is not a category of healthcare in India?      

 

A- Primary healthcare 

B- Secondary healthcare 

C- Tertiary healthcare 

D- Central healthcare  

 

Ans- D 

Explanation: Following are the category of healthcare in India- Primary 

healthcare, Secondary healthcare, Tertiary healthcare. 

 

 

 

 

 

 

 



 

QUES 13:- What is TPA?      

 

A- Third party assurance 

B- Triple party administrator 

C- Third party administer 

D- None of the above  

 

Ans- C 

Explanation: TPA is Third Party Administrator. 

 

 

QUES 14:- Claims under indemnity policy can be?      

 

A- Cashless claim 

B- Reimbursement claims 

C- Both A & B 

D- None of the above  

 

Ans- C 

Explanation: Claims under indemnity policy can be cashless or 

reimbursement claim. 

 

 

 

 

 

 

 



 

QUES 15:- Which of the following is the objective of IRDAI?      

 

A- Maintain order in insurance sector 

B- Protect policy holder’s interest 

C- Ensure long term financial health of insurers. 

D- All of the above  

 

Ans- D 

Explanation: Followings are the objective of IRDAI: Maintain order in 

insurance sector, Protect policy holder’s interest, Ensure long term 

financial health of insurers. 

 

 

QUES 16:- Underwriting is the process of …………?      

 

A- Risk selection 

B- Risk pricing 

C- Both A & B 

D- None of the above  

 

Ans- C 

Explanation: Underwriting is the process of risk selection and risk 

pricing. 

 

 

 

 

 



 

QUES 17:- Consider the following statement regarding the withdrawal of 

medical insurance product and state whether it is true/false? 

Statement: The withdrawn product can be offered to the prospective 

customers.      

 

A- True 

B- False  

 

Ans- B 

Explanation: With respect to the withdrawal of medical insurance 

product, as per the regulations, the withdrawn product shall not be 

offered to the prospective customers. 

 

 

QUES 18:- Which of the following is the purpose of underwriting?      

 

A- To prevent anti selection 

B- To classify risk 

C- Both A & B 

D- None of the above  

 

Ans- C 

Explanation: Underwriting has the following 2 purposes: 

To prevent anti-selection that is selection against the insurer 

To classify risks and ensure equity among risks 

 

 

 



 

QUES 19:- In case of medical insurance, which of the following is not a 

risk classification while underwriting?      

 

A- Standard risk 

B- Preferred risk 

C- Declined risk 

D- Permanent risk  

 

Ans- D 

Explanation: In case of medical insurance, following are the risk 

classification while underwriting- 

- Standard risk 

- Preferred Risk 

- Declined Risk 

- Substandard Risk 

 

 

QUES 20:- Which of the following is different?      

 

Critical illness policy 

Dreaded disease cover 

Trauma care cover 

None of the above  

 

Ans- D 

Explanation: Critical illness policy is also known as dreaded disease 

cover or a trauma care cover. 



 

QUES 21:- Which of the following is a category of health insurance 

products?      

 

A- Indemnity covers 

B- Fixed benefit covers 

C- Critical illness covers 

D- All of the above  

 

Ans- D 

Explanation: Health insurance products can be broadly classified into 

the following categories: Indemnity covers, Fixed benefit covers, Critical 

illness covers. 

 

 

QUES 22:- Consider the following statement and state whether it is 

true/false? 

Statement: It is the legal obligation that insurer should advise the 

insured while his or her policy is due to expire.      

 

A- True 

B- False  

 

Ans- B 

Explanation: There is no legal obligation that insurer should advise the 

insured while his or her policy is due to expire. 

 

 

 



 

QUES 23:- Consider the following statement and state whether it is 

true/false? 

Statement: As per the insurance Act, premium should not be paid in 

advance.      

 

A- True 

B- False  

 

Ans- B 

Explanation: As per the insurance Act, premium should be paid in 

advance, before insurance cover starts. 

 

 

QUES 24:- The process of scrutinizing the proposal and deciding about 

acceptance is known as ……………      

 

A- Risk analysis 

B- Risk assessment 

C- Underwriting 

D- None of the above  

 

Ans- C 

Explanation: The process of scrutinizing the proposal and deciding 

about acceptance is known as underwriting. 

 

 

 

 



 

QUES 25:- Which of the following has specified the format of the 

standard declaration in the health insurance policy?      

 

A- SEBI 

B- IRDAI 

C- It is not specified 

D- None of the above  

 

Ans- B 

Explanation: IRDAI has specified the format of the standard declaration 

in the health insurance policy.  
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